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Finance Shifts Its Focus 

Perry James 

August, page 22 


If I Pass the Baton, Who Will 
Grab It?: Creating Bench Strength 
in Public Management 

Lynne C. Lancaster 

and David Stillman 

August, page 34 


Interest-Based Negotiations: 
Increasing Satisfaction Levels 
Among Critical Stakeholders 
Neil H. Katz 

MANAGEMENT & CAREERS 
October, page 49 


A Little Financial Training 
Goes a Long Way 

Scott D. Pattison 
COMMENTARY 
December, page 7! 


Managing Change in IT 
Improvement Initiatives 
James Harris 

February, page 36 


Scenario Building 
for Future Success 
Shayne Kavanagh 
THE BOOKSHELF 
October, page 66 


What to Do with a Windfall: 
Lessons from a CEO Mayor 
Otis White 

COMMENTARY 


April, page | 10 


MIAMI — DADE COUNTY, FL 





Performance Management 
and the Modern Budget Office 
Steven R. Kreklow 
SOLUTIONS 


April, page 94 


MANITOBA LOTTERIES 
CORPORATION 





Integrating Sustainable Development 
into Business Decisions at Manitoba 
Lotteries Corporation: From Principle 
to Practice 

Cheryl Eason 


October, page 


NEW YORK STATE 





Who's Minding the Store? 

New York State's Ongoing Quest 
to Strengthen Internal Control 
Carolyn Hapeman 

February, page 24 


OAKLAND COUNTY, MICHIGAN 





Managing ERP After Go-Live: 
Who Owns the System 
Shayne C. Kavanagh 

BEST PRACTICES 

December, page 48 


OTHER POSTEMPLOYMENT 
BENEFITS 





Coming to Grips with Other 
Post-Employment Benefits 

Jeffrey L. Esser 

PERSPECTIVES 

August, page 3 

Dispelling OPEB “Urban Legends” 
Stephen J. Gauthier 


THE ACCOUNTING ANGLE 
June, page 66 


PENSIONS 





(see Retirement and Benefits 
Administration) 


PERFORMANCE MEASUREMENT 





Communication Performance: 
Working with Bellevue’s Residents 
to Develop Meaningful Measures 
Jan Hawn and Rich Siegel 


june, page 22 


Five Critical Factors: Preparing 
for Success in Implementing 
Performance Management 
Steven R. Kreklow 


SOLUTIONS 


A “MAP” Approach to Performance 


Management in Local Government 


Getting in a Rut: Why 
Performance Management Fails 


Baum 





Moving to Performance-Based 
Management 

Christina Altmayer 

June, page 8 


Nine Habits of Effective Data-Driven 
Performance Management 

Karla Pierce 

June, page 36 


Performance Management 
and Measurement at the 
LA Country Metropolitan 
Transportation Authority 
Steven R. Kreklow 
SOLUTIONS 

February, page 50 


Performance Management 
and the Modern Budget Office 
Steven R. Kreklow 

SOLUTIONS 

April, page 94 


Technology Tools 

for Performance Management 
Steven R. Kreklow 
SOLUTIONS 

June, page 58 


The Voices of the People, Missing 
Links in performance Measurement 
Management 

Barbara |. Cohn Berman 


june, page 16 


PHILADELPHIA, PENNSYLVANIA 





An Exercise In Cost Saving: 
Carsharing 
Jeffrey Allen Friedman 


December, page 4 


RETIREMENT AND 
BENEFITS ADMINISTRATION 





2006 Retirement Roundup 
and Insights for 2007 
Barrie Tabin Berger 

FEDERL FOCUS 
December, page 6 
Preserving the Future: GFOA’s 
Guidance Role in Pensions 


Recommended Practice a Tutor 
for New Pension Board Member 
Maryann t 

BEST PRACTICES 


February, page 42 


RISK MANAGEMENT 





Self Insuring: How One Group 
of Public Institutions Did It 
Steven Stoeger-Moore 

BEST PRACTICES 

August, page 48 


SAVANNAH, GEORGIA 





Resources on Capital Planning 
Christopher P Morrill 

BEST PRACTICES 

October, page 44 


SHARED SERVICES 





Making Local Government More 
Workable through Shared Services 
John Ruggini 

February, page 30 


STRESS 





Increasing Professional and 
Personal Productivity Through 
Managing Stress 

Julius Rhodes 


August, page 42 


TAX-EXEMPT FINANCING 





(see Debt Management) 


TAXES AND REVENUES 





President Signs Tax Bill: 
New Regulations and Burdens 


on State and Local Governments 
R 


ney and Barrie Tabin Berger 


FEDERAL FOCUS 


August, page 55 


TECHNOLOGY 





Budgeting Technology: A Private 
Sector Solution for an Enduring 
Public Sector Problem? 

Shayne Kavanagh and Jot 


December page © 


n Ruggir 


Effective Budget Management: Take 


a Fresh Look at Your Workforce 
Chr Marvey 


December, | 


Making Online Bill Pay Work 
for Billers 

Ann McCormick 

October, page 38 


Managing Change in IT 
Improvement Initiatives 
James Harris 

February, page 36 


Managing ERP After Go-Live: 
Who Owns the System 
Shayne C. Kavanagh 
December, page 48 


Smart City Strategies 

Critical for Broadband Access 
Neal Peirce 

COMMENTARY 


June, page 7 


TELECOMMUNICATIONS 





President Signs Tax Bill: 

New Regulations and Burdens 

on State and Local Governments 
Susan Gaffney and Barrie Tabin Berger 
FEDERAL FOCUS 

August, page 58 


The Truth about 
Telecommunications Taxes 
Barrie Tabin Berger 
FEDERAL FOCUS 
October, page 58 


WISCONSIN TECHNICAL 
COLLEGE SYSTEM 





Self Insuring: How One Group 
of Public Institutions Did It 
Steven Stoeger-Moore 

BEST PRACTICES 

August, page 48 
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www.wwparking.com 
info@wwparking.com 


Complex Parking Problems... 
One Simple Solution. 


301-984-8844 
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